
Service Request Quote

Please email the completed 

form to: info@aaronluxe.ca

Step 1: Service Notes

Full name:

Email address:

Phone number:

Requested service date (YYYY-MM-DD):

Service start time:

Type of vehicle required?

Initial pick-up location:

Final destination:

Number of guests:

Expected end time:

Step 2: Additional Notes

Additional Stops:

Additional comments, notes or requests:

Contact information of individual responsible for 
day of service arrangements :
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 Quote for service:  

**This section is to be filled in by Aaron Luxe team only.**
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Step 3: Terms & Conditions 
1988066 Ontario Limited (operating as Aaron Luxe, Aaron Taxi, Aaron Group and Aaron Transfer), hereon referred to as the “Company”, will provide requested service to the best of its ability to 
the parties listed within this agreement and their guests, hereon referred to as the “Client”. The cost for service, as described, will be due 72 hours prior to service start. Cancellation within the 72 
period prior to service start could result in forfeit of entire payment. Service, as described, will be charged as quoted but additional charges may still be incurred in the course of service delivery. 
Additional charges are listed within these terms and conditions. The company accepts no liability for any appointments, engagements or departures missed due to mechanical failure, weather, 
force majeure, or any other circumstance outside of the company’s control. Company’s liability, in circumstances where it may exist, will not exceed cost of service. Company cannot be responsible 
for lost, stolen or damaged personal items either left in the vehicle or in its cargo areas. The cost of any additional tolls, parking fees or other incidental costs incurred while under engagement will 
be the responsibility of the client. The company reserves the right to charge the method of payment listed in this agreement plus a 20% administrative surcharge for any such charges made known 
to the company after the date of service. The company will furnish the client with an invoice for any such charges. The company also reserves the right to charge the method of payment listed 
within this agreement for any excessive soilage or damage to the vehicle caused by the client and/or their guest(s). The charge for any such occurrence will be dependent upon the cost incurred 
by the company to return the vehicle(s) to the same condition as prior to service. These charges will also be subject to a 20% administrative surcharge. For journeys that are quoted as point-to-
point, stops not included in the quote could be subject to additional fees. 

Additional hourly charges (incurred for any hour or part thereof in excess of quoted service):

According to the Highway Traffic Act, the possession of open alcohol containers is no permitted. It is the company’s policy, if open containers are viewed or suspected to request client(s) and/ or 
their guests to dispose of the contents immediately. Failure to do so could result in ejection from the bus. Client(s) and/ or their guests that behave in a grossly unsafe or rowdy manner may be 

ejected. No refund or credit for monies paid will be issued for the reason of ejection.

Signature:
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- Maximum additional charges (incurred for any hour or part thereof in excess of quoted service)
- Standard Luxe hourly rates: $200 incl HST
- LuxeCoach hourly rates: $300 incl HST
- LuxeLounge hourly rates: $300 incl HST

- Additional stops not quoted for on point-to-point journeys: as needed  
  (min. $30 incl HST ea.)
- Soilage fee: Based upon cleaning invoice (+ 20% surcharge)
- Damage fee: Based upon repair invoice (+20% surcharge)
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